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1 ERAS Support Services at ECFMG 

1.1 Request an ERAS Token  
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services, and 

select ERAS Support Services from the dropdown menu. 

 

Step 2.  The About ERAS Support Services page opens. Click the ERAS Token Request tab. 

 

Step 3.  Click Request ERAS Token. 

 

Step 4.  A new page appears with information about the ERAS Token Request Disclosures. In 
order to review the information, click the ERAS Token Request Disclosures checkbox, 
and review the subsequent documentation. 

  

Step 5.  Review the documentation, and click Accept. You may also download or print this file. 
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Step 6.  Click Next. 

 

Step 7.  A new page appears with sections regarding Contact Information and Citizenship 
Status. Review the information and click Next. 

 

 

a. If any Contact Information needs updating, use My Profile -> Contact 
Information from the top banner. 

Step 8.  The Degree Medical School Confirmation information appears. Indicate if your 
Degree Medical School (listed above) is correct. 
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a. If you select No, follow the on-screen instructions to resolve the error. You cannot 
proceed with your ERAS Token request until all information is correct. 

Step 9.  Click Next. 

 

Step 10.  The ERAS Token Request Summary page appears. Review the information and click 
Next. 

  

Step 11.  The Review Your Cart page appears with an overview of your Cart Items. 

 

Step 12.  Click Proceed to Payment at the bottom of the screen.  

 

Step 13.  Select your payment method, Card or Bank Account, and enter payment. 
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Step 14.  Once you have entered all required information, click Pay $. 

 

Step 15.  Once the payment is successfully processed, a Thank You! confirmation message displays, 
and an email confirmation message is sent to your email address on file. 

 

a. It is recommended that you document this request’s case number (C-#) for future 
reference.  

Step 16.  Click Next to complete the application and return to the About ERAS Support Services 
page. 

Step 17.  To access your ERAS Token, click ERAS Token Request. 

 

Step 18.  The ERAS Token Request Information appears.  

  

Note: You must register this Token at AAMC’s MyERAS to begin working on your ERAS 
application. Once your ERAS Token has been issued, follow the linked instructions to register 
it.  

https://students-residents.aamc.org/register-myeras/register-myeras-portal-residency
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1.2 Upload a Supporting Document to ERAS Support Services  
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services, and select 

ERAS Support Services from the dropdown. 

 

Step 2.  The About ERAS Support Services page appears. Click Document Upload. 

 

Step 3.  Review the information and click Upload Documents. 

 

Step 4.  Review the instructions for uploading and scroll to the applicable document upload section.  
Use the following instructions to upload a document. 

a. Click Upload Files and select a file to upload. 

 

b. A preview of the document appears. Click Save (disk icon). 
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c. Repeat this process for any additional sections if applicable. 

Step 5.  Click Submit. 

 

Step 6.  The document is saved and submitted. 

  

It is important to note that not all documents have to be uploaded simultaneously and can be uploaded 
over time.  
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1.3 Request a Transcript Transfer from the ECFMG Certification Record to the ERAS 
Application  

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select 
ERAS Support Services from the dropdown. 

 

Step 2.  The ERAS Support Services page appears. Click the Document Upload tab. 

 

Step 3.  Click Request Medical School Transcript Transfer from ECFMG Certification. 

 

Step 4.  The Request Medical School Transcript Transfer from ECFMG Certification page 
appears. Enter all required information (*). 

 

Step 5.  Click Next.  

It is important to note that not all applicants will have the ability to submit this request. It is only 
available to applicants whose school of graduation does not have the ability to upload their documents 
in the MyIntealth Entity Portal. 
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Step 6.  Information summarizing your request appears. Click Submit. 

 

Step 7.  A Thank You! message appears indicating that you have successfully submitted your 
request. 
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