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1 ERAS Support Services at ECFMG

1.1 Request an ERAS Token

Step 1. From the MyIntealth Applicant Portal homepage, in the top banner, click Services, and
select ERAS Support Services from the dropdown menu.

My Profile ~ My Documents My Cases
ECFMG Certification

ICS

J-1Sponsorship

ERAS Support Services

Cvs

Step 2. The About ERAS Support Services page opens. Click the ERAS Token Request tab.

About ERAS Support Services | ERAS Token Request | Document Upload

About ERAS Support Services

Welcome to ERAS® Support Services at ECFMG! ECFMG is the designated Dean’s office for international medical students and graduates using the Association of
American Medical Colleges’ (AAMC) Electronic Residency Application Service (ERAS) to pursue accredited programs of graduate medical education in the United
States. As your designated Dean’s office, ECFMG is your primary contact for assistance and information throughout the MyERAS application process.

Step 3. Click Request ERAS Token.

About ERAS Support Services ERAS Token Request Document Upload
Request an ERAS Token
ECFMG issues ERAS Tokens to IMGs for the purpose of using the AAMC's MyERAS application to apply for residency pasitions in the United States.

If you plan to use ERAS to apply for residency positions that start on July 1, 2025, you can request an ERAS 2025 Token below. There is a non-refundable fee for the
Token due at the time of request. You need one Token per ERAS season. You cannot use an ERAS 2025 Token to apply in future seasons.

Once your Token has been issued, it will be available on this tab.

Request ERAS Token

Step 4. A new page appears with information about the ERAS Token Request Disclosures. In
order to review the information, click the ERAS Token Request Disclosures checkbox,
and review the subsequent documentation.

Attestation by Applicant

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

ERAS Token Request Disclosures

Back Next

Step 5. Review the documentation, and click Accept. You may also download or print this file.
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ERAS Token Request Disclosures

@ Intealth Attestation by Applicant

ERAS Token Request Disclosures

ECIFMG, an Intealth division, generates the ERAS Token upon your request and payment of the Token fee,
receives your supporting and ically transmits this material, as well as an ECFMG
certification status report and official USMLE transeript if you have requested one, to the Association of
American Medical Colleges (AAMC) for retrieval by each residency program you have designated. Intealth has
na ibility for ensuring that your ion is complete, or meets specific requirements of a particular
residency program; for delays caused by software or computer problems beyond our contral; or for whether a
program accepts your application or selects you for a position. Intealth has no responsibility for your
application after having transmitted your application materials to the AAMC. Submission of any falsified or

d document to ECFMG is an example of irregular behavior. A determination by ECFMG that an
individual engaged in irregular behavior may be sufficient cause to bar an individual from ECFMG Certification
or revoke an ECFMG Certificate or lake other appropriate action. ECFMG will send notice of a determination of

Step 6. Click Next.

Attestation by Applicant

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

v ERAS Token Request Disclosures

Step 7. A new page appears with sections regarding Contact Information and Citizenship
Status. Review the information and click Next.

Contact Information

Please review your contact information below. If any information is incorrect or needs to be updated, you must go to My Profile and make the necessary changes now.
Please note that submitting certain changes to your identity information will need to be reviewed and approved before you can continue with this application. If you
confirm that the contact information in your profile is correct as listed below, click Next.

Country

Syrian Arab Republic

Citizenship Status

Physicians who do not hold citizenship or permanent residency status in the United States must secure status in a valid U.S. visa classification to participate in
programs of U.S. graduate medical education (GME). There are various visa/immigration options available to foreign national physicians who seek to participate in U.S.
GME. Each visa classification carries distinct regulatory requirements and obligations specific to the foreign national, the visa sponsor, and/or the training institution
or employer. It is important to note that eligibility for a particular visa ification should not be pi d. In the case of ECFMG -1 visa sponsorship, a
determination of eligibility cannot be made until a full J-1 visa sponsership application is made and supporting documentation is reviewed.

a. If any Contact Information needs updating, use My Profile -> Contact
Information from the top banner.

Step 8. The Degree Medical School Confirmation information appears. Indicate if your
Degree Medical School (listed above) is correct.

Degree Medical School Confirmation

Please review the Degree Medical School information in your profile.

Degree Medical School@® St. George's University School of Medicine
*1s the Degree Medical School displayed correct? Yes
No
Mylntealth Applicant User Guide: Electronic Residency Application Service (ERAS) Support Services November 2025

Copyright © 2025 by Intealth. All rights reserved. Page 4 of 10



a. Ifyou select No, follow the on-screen instructions to resolve the error. You cannot
proceed with your ERAS Token request until all information is correct.

Step 9. Click Next.

Degree Medical School Confirmation

Please review the Degree Medical School information in your profile.

Degree Medical Schoole St. George's University School of Medicine
*Is the Degree Medical School displayed correct? Yes
No
Back Next

Step 10. The ERAS Token Request Summary page appears. Review the information and click
Next.

ERAS Token Request Summary

Youare about to request an ERAS 2025 Token to apply via MyERAS for a residency position to start in July 2025. This Token will be valid for the 2025 ERAS season
only. Please note that the fee to request an ERAS Token is non-refundable, even if you do not use the Token. All other fees in connection with your MyERAS application

are payable to other organizations, such as the AAMC.

Once your Token is issued, you will be notified by email that you have an update on your case. The Token will be displayed on this ERAS Token Request tab and on the
ERAS case in the My Cases section of Mylntealth.

To proceed with your ERAS 2025 Token request and pay the fee, click Next.

Back

Step 11. The Review Your Cart page appears with an overview of your Cart Items.

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request, click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the

application/request.

® cartitems

Product v Total -

ERAS Residency Token

Step 12. Click Proceed to Payment at the bottom of the screen.

[N

Total: $
:

Step 13. Select your payment method, Card or Bank Account, and enter payment.
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Card Bank Account

Billing Address % Payment Info

Step 14. Once you have entered all required information, click Pay $.

Step 15. Once the payment is successfully processed, a Thank You! confirmation message displays,
and an email confirmation message is sent to your email address on file.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the status
of this request using the case number provided below.

For your reference, your case number for this request is C-11900.
Payment Confirmation Number:

Amount: $ [

a. Itis recommended that you document this request’s case number (C-#) for future
reference.

Step 16. Click Next to complete the application and return to the About ERAS Support Services
page.

Step 17. To access your ERAS Token, click ERAS Token Request.

About ERAS Support Services = ERAS Token Request | Document Upload

About ERAS Support Services

Welcome to ERAS® Support Services at ECFMG! ECFMG is the designated Dean’s office for international medical students and graduates using the Association of
American Medical Colleges’ (AAMC) Electronic Residency Application Service (ERAS) to pursue accredited programs of graduate medical education in the United
States. As your designated Dean's office, ECFMG is your primary contact for assistance and information throughout the MyERAS application process.

Step 18. The ERAS Token Request Information appears.

ERAS Token Request Information

Time and date calculated using Eastern Standard Time (EST) in the United States.

ERAS 2025 Token:
Request Date: 12/20/202411:56 AM
Issue Date: 12/20/202412:00 PM

Note: You must register this Token at AAMC’s MyERAS to begin working on your ERAS
application. Once your ERAS Token has been issued, follow the linked instructions to register
it.
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https://students-residents.aamc.org/register-myeras/register-myeras-portal-residency

1.2 Upload a Supporting Document to ERAS Support Services

Step 1. From the MyIntealth Applicant Portal, in the top banner, click Services, and select
ERAS Support Services from the dropdown.

My Profile My Documents v

ECFMG Certification

EpIC alth ID:

J-1Sponsorship

ERAS Support Services

Cvs

Step 2. The About ERAS Support Services page appears. Click Document Upload.

ERAS Support Services

About ERAS Support Services ERAS Token Request | Document Upload

About ERAS Support Services

Step 3. Review the information and click Upload Documents.

IMPORTANT NOTE: MyIntealth provides access to web-based services for international medical schools and includes a service for ERAS. Participating schools can
upload supporting documents for the MyERAS application on behalf of their students and graduates. Students and graduates of participating schools will not have the
ability to upload their own MSPEs and medical school transcripts. If your medical school participates in the ERAS Service through MyIntealth, you will be notified on
the next screen.

Upload Documents

Step 4. Review the instructions for uploading and scroll to the applicable document upload section.
Use the following instructions to upload a document.

a. Click Upload Files and select a file to upload.

A, Upload Files | Ordrop files

Once your document(s) have been successfully uploaded, click Submit.

b. A preview of the document appears. Click Save (disk icon).

D @ w 060 & § Q@Eﬁl
N
= = :
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c. Repeat this process for any additional sections if applicable.

It is important to note that not all documents have to be uploaded simultaneously and can be uploaded
over time.

Step 5. Click Submit.

[

Step 6. The document is saved and submitted.
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1.3 Request a Transcript Transfer from the ECFMG Certification Record to the ERAS
Application

It is important to note that not all applicants will have the ability to submit this request. It is only
available to applicants whose school of graduation does not have the ability to upload their documents
in the MyIntealth Entity Portal.

Step 1.

Step 2.

Step 3.

Step 4.

Step 5.

From the MyIntealth Applicant Portal, in the top banner, click Services and select
ERAS Support Services from the dropdown.

My Profile ~ My Documents My Cases v

ECFMG Certification

EPIC alth ID:

J-1Sponsorship

ERAS Support Services

Ccvs

The ERAS Support Services page appears. Click the Document Upload tab.

ERAS Support Services

About ERAS Support Services ERAS Token Request | Document Upload

Click Request Medical School Transcript Transfer from ECFMG Certification.

Request a Medical School Transcript Transfer from ECFMG Certification

If you have a copy of your medical school transcript or can obtain one from your medical school, you should upload the document through Mylntealth. If you are unable
to secure a copy of your medical school transcript, and you submitted it to ECFMG as part of the ECFMG certification process, you can request that ECFMG transfer a
copy of this document to your MyERAS application by clicking the link below.

Request Medical School Transcript Transfer from ECFMG Certification
3

The Request Medical School Transcript Transfer from ECFMG Certification page
appears. Enter all required information (*).

*Do you have a copy of your medical school transcript, or can you obtain one from your medical school?

Yes
No

*Are you attempting to request an MSPE that was previously submitted to ECFMG?

Yes
No

Cancel Next

Click Next.
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*Do you have a copy of your medical school transcript, or can you obtain one from your medical school?

Yes
e No

* Are you attempting to request an MSPE that was previously submitted to ECFMG?

N Cancel Next

Step 6. Information summarizing your request appears. Click Submit.

The total processing time from submission of this request to the availability of the transcriptin ERAS may take up to eight business days.

Once submitted, your request will be reviewed within two to three business days. If ECFMG is unable to fulfill your request, you will be notified via email. If ECFMG is
able to fulfill your request, your transcript will be transferred to your MyERAS application where you will be able to track the status of the document. The status of the
transcript will be updated to “available” in MyERAS within five business days of the date it is uploaded to MyERAS.

By clicking Submit, you confirm:

« You do not already have a medical school transcript on file from the previous ERAS season.
+ You do not have access to a copy of your medical school transcript and are unable to secure one from your medical school.
« You understand that this is not a request for an MSPE or USMLE transcript.

If you have any questions about this request, please contact ERAS Support Services before submission.

Cancel Back S

it [N

Step 7. A Thank You! message appears indicating that you have successfully submitted your
request.

About ERAS Support Services ERAS Token Request Document Upload

Thank You!
H
You have successfully submitted a request to have your medical school transcript transferred from ECFMG Certification to your MyERAS application.

For reference, your case number for this requestis

You can monitor the status of this case in the My Cases section.

Close
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